INTERNATIONAL . —
ISS o A or Course Schedule: Start January 2010 —
SERVICE MANAGEMENT MBA Service Management, Hamburg - Dublin - Karlstad NE—
1% Term (Spring 2010) 2" Term (Autumn 2010)
09.01. - 16.01.2010 1*' on-campus time (Propadeutikum/Preparatory) 06.08. - 14.08.2010 1*' on-campus time
or individual preparation |Mod 1 - Business Fundamentals for International Service Mgt Hamburg Mod 7 - Service Management |l
Hamburg 7,5 days, incl. 2 SaturdaygMod 8 - Legal Aspects
7 days, incl. 2 Saturdays
18.03. - 27.03.2010 2" on-campus time 25.10. - 30.10.2010 2" on-campus time, Karlstad University
Hamburg Mod 2 - Business Management Karlstad, Sweden Mod 9 - Human Resources Management and Organisation
9 days, incl. 2 Saturdays |Mod 3 - Service Management | 6 days, incl. 1 Saturday |Mod 10 - Leadership Skills Il
Mod 5 - Leadership Skills |
15.05. - 22.05.2010 31 on-campus time, Dublin Business School
Dublin, Ireland Mod 4 - Service Marketing |
7 days, incl. 2 Saturdays |Mod 6 - Finance and Controlling of Services
3" Term (Spring 2011) 4™ Term (Autumn 2011)
08.01. - 15.01.2011 1* on-campus time 08.08. - 13.08.2011 1* on-campus time
Hamburg Mod 11 - Process and Project Management Hamburg Mod 17 - International Service
7 days, incl. 2 Saturdays |Mod 13 - Optional subjects 6 days, incl. 1 Saturday |Mod 18 - Leadership Skills IV
18.03. - 26.03.2011 2" on-campus time September 2011 Final on-campus time
Hamburg Mod 12 - Service Management llI Mod 19 - Master Thesis
7,5 days, Mod 14 - Optional subjects ongoing individual supervision and support
incl. 2 Saturdays by your academic advisor
16.05. - 21.05.2011 3 on-campus time, Dublin Business School
Dublin, Ireland Mod 15 - Innovation and Change Management on-campus times to be completed by online modules - will be announced separately
6 days, incl. 1 Saturday |Mod 16 - Leadership Skills 111

subject to modification 23 July 2009



